
CROWN & ANCHOR

TIER 1
1-5 cruises: Gold - Quarterly magazine called “Crown and 
Anchor,” captain’s cocktail party, cruise fare discounts, 
“commemorative gifts,” discount booklets and onboard events.

TIER 2
6-10 cruises: Platinum members and up get priority check-in, 
online saving certificates and exclusive pre-cruise benefits. 

TIER 3
11+ cruises: Diamond and Diamond Plus members 
get priority wait lists for sold-out excursions and spa 
appointments, concierge services and priority departure. 
Diamond-plus members get a personalized amenity, 
behind-the-scenes tours, preferred seating in the dining 
room, special cruise planning benefits, and complimentary 
baggage tags and lapel pin.

CAPTAIN’S CIRCLE

TIER 1
Gold Member Benefits (2nd- 5th Cruise) souvenir 
“passports” with stamps (signed by the captain) of the 
cruises taken, an onboard cocktail party and a quarterly 
magazine from Princess. Invited to members only parties.

TIER 2
Platinum (five cruises or more) expedited embarkation 
and an exclusive lounge for disembarkation. Plus 
complimentary Internet package and a complimentary 
cruise Atlas.

TIER 3
Elite Member (15 Cruises or more) free dry cleaning 
and laundry while onboard, priority tender embarkation, 
priority disembarkation, complimentary mini-bar set up 
according to your preference,  afternoon tea served in-
cabin, deluxe daily canapes, a free wine-tasting event on 
request and also get the same bath amenities offered in 
suites and a 10 percent discount on boutique purchases.

OTHER
Princess Captain Circle Quaterly magazine featuring extra 
benefits exclusive to past passengers with the latest news.

OCEANIA CLUB

TIER 2
Second to the fifth cruise (Gold) entitles members to 
benefits such as the twice-yearly Club Journal, special 
pricing and onboard amenities. 

TIER 3
Each successive level, in multiples of five, gets better 
benefits, starting with shipboard credit and going all the 
way up to a free cruise (with restrictions) at the Platinum 
level (20 cruises). Other perks include spa treatments, and 
complimentary shore excursions and shipboard gratuities.

PORTUNUS CLUB
Points allocated to the number of nights that you have sailed.

TIER 1
Ruby 500 points: 5% discount on any spend on board.

TIER 2
Sapphire 501-1500 points: 7.5% discount on on board 
spend and a cocktail party.

TIER 3
Gold 1501+ points: 10% discount on any spend on 
board, Portunus party, Gold tier event on board, priority 
embarkation, ebarkation lounge and welcome gift.

CRYSTAL SOCIETY
21 levels from 2 cruises to 100 cruises.

TIER 1
2 cruises - additional savings dependant on cruise and 
stateroom catergory, tote bag, luggage tags.

TIER 2
5 cruises - up to $200 on board credit, dependant on 
catergory booked. Emerald Society Pin.

TIER 3
10 cruises - up to 2 catergory upgrade, up to $600 on 
bord credit, Diamond Society Pin.

OTHER
With each successive level, in multiples of 5, benefits 
increase, including stateroom upgrades, increased on 
board credit, free cruises in specified grades and on board 
recognition dinners.

SEVEN SEAS SOCIETY
5 tiers.

TIER 1
Seven Seas Member: 4-20nts, Cocktail reception, exclusive 
shore events on selected cruises, newsletter, upgrade and 
referral oportunities on select sailings, online personal profile.

TIER 2
Silver Member: 21-74nts. Complimentary internet access 
on board, one hour complimentary phone time per suite, 
complimentary pressing (restricted), participation in Seven 
Seas Society advisory board on select sailings, invitation to 
select hotel events.

TIER 3
Gold Member: Priority disembarkation in select ports. 2 
hours complimentary phone time per suite, newspaper 
service, exclusive gold & platinum activity aboard or 
onshore every sailing, priority reservations at restaurants 
& spas.

OTHER
Platinum and Titanium: members get increased benefits, 
details available upon request.

Past Passenger Benefits
If you have cruised once with a cruise line and are thinking of sailing with them again, make sure that returning again 
make sure that you join the past passenger club.  With some cruise lines you are enrolled automatically but others 
you have to call.  Benefits include discounts off your cruise to many vouchers that you can spend on board.  The 
more you sail with them the higher the benefits and rewards.
 
Tip: When booking your cruise let the sales consultant know if you have sailed with that cruise line before as this may entitle 
you to extra benefits.

CONCIERGE CLUB
Sailed 10 times or more. 

TIER 1
Include a special Carnival logo item, complimentary 
wash and fold laundry service, complimentary treatment 
upgrades at Spa Carnival, guaranteed dining times as well 
as supper club reservations, priority tender, embarkation 
and disembarkation, and personalized stationary. 

CAPTAIN’S CLUB
3 Tiers.

TIER 1
“Classic” members: (1 to 5) get perks like a one-category 
upgrade, pre-sailing dining reservations at alternative 
eateries on Millennium-class vessels, and freebies like wine 
tasting and golf clinics. Plus those booking a Concierge-
level stateroom or higher get double credit.

TIER 2
“Select” cruisers: (6 to 10) also get priority on shore 
excursion waitlists and at embarkation, along with some 
kind of behind-the-scenes event and 10 free Internet 
minutes. 

TIER 3
“Elite” members: (11+) get benefits beyond the other 
two including dining with the Captain or another officer, 
and complimentary use of the thalassotherapy pool on 
Century-class ships.

OTHER
Captain’s Club members are offered several special 
discounted sailings per year through the Captain’s Club 
newsletter and in the members-only section of the 
website. Compare prices to verify the savings. 

COSTA CLUB
3 Tiers.

TIER 1
Club Aquamarine: magazine, 5% discount on pronto price, 
cocktail party with captain and souvenir photo, chocolates 
in cabin on gala evenings, 10% discount on a selection of 
Costa merchandise, 20% discount on various on board 
products and services, 25% of selected beauty treatments.

TIER 2
Club Coral: Welcome gift, Privileged boarding, bottle of 
sparkiling wine. 

TIER 3
Club Pearl, gift at end of cruise, privilged disembarkation, 
10 euro chips for the casino, dinner menu delivered to 
your cabin, compliementary dinner at the Club Restaurant.

CUNARD WORLD CLUB

TIER 1
Silver: guests get savings on special sailings.

TIER 2
Gold: (3 to 7 guests) get invited to the on board World 
Club cocktail party and receive a special gold Cunarder pin.

TIER 3
Platinum guests (7 cruises or a sailing of 48 consecutive 
days on one booking number) get a platinum pin, priority 
check-in and embarkation in New York and Southampton, 
and an invitation to a Senior Officer’s party.

OTHER
Quarterly Cunard World Club newsletter, on board 
Cunard World Club desk for membership questions 
and on board next-cruise booking, e-mail notifications 
of specials. Special rates offered to World Club guests 
on select sailings, which may include upgrades and/or on 
board credits.

DIAMOND
The new Diamond Level is the pinnacle and is reserved 
for guests who have completed 15 voyages or 150 
days on board. You will receive all the Platinum benefits 
plus complimentary Internet package of up to 8 hours, 
Diamond luggage tags and priority luggage delivery, 
complimentary lunch at Todd English Restaurant.

OCEANS CLUB

TIER 1
Blue level (1-30 points): Membership Card, 5% Discount 
off on board spending and shore tours booked prior to 
departure. Introduce a Friend Reward Scheme. Cruiselines 
Newsletter.  On board Representative.

TIER 2
Silver (31-100 points): 2% Cruise Discount when booking 
at least 4 months in advance of departure date. Oceans 
Cocktail Party. Priority Embarkation at Dover/Southampton.

TIER 3
Gold Tier (101+ points): 4% Cruise Discount when 
booking at least 8 months in advance of departure date , 
Personalised Luggage Labels, Welcome Aboard Gift Priority 
Embarkation at Dover/Southampton, Dedicated Telephone 
Line to the Club secretary, Dedicated Check-In Desk at 
Dover/Southampton (subject to minimum numbers) * 
NEW BENEFIT * Complimentary Shuttle Bus Pass.

MARINER SOCIETY

On board cocktail party, lapel pin recognition, Mariner 
newsletter (three times a year), small gift on each 
cruise, special bag tags and badges included with cruise 
documents, special mailings and e-mail notices of special 
Mariner Society-only deals.

3 tiers points are allocated to the number of nights that 
you have sailed.

TIER 1
Classic 21 points.

TIER 2
Silver 22 points.

TIER 3
43 points for Gold.

OTHER
All members get an invitation to a past passenger cocktail 
reception. They also get a 5 percent discount on shore 
excursions and on-ship shop charges (over 5 euros).

LATITUDES
4 Tiers.

TIER 1
Access to Latitudes customer service. The latest 
updates and special offers by post and email, Latitudes 
pricing on selected sailings. Special Latitudes check-in                                                     
Latitudes ship pin.  Latitudes on board liaison to answer 
your questions at sea. Members only cocktail parties 
hosted by the Captain. 
 
TIER 2
Same as tier 1 plus Exclusive gathering Tasty treat 
delivered to your stateroom twice during your cruise.   

TIER 3
Same as tier 1 and 2 plus welcome basket, priority 
restaurant reservations, priority tender tickets, invitation 
to the Captain’s cocktail party. 
 
OTHER
Same as tier 1, 2 and 3 plus a complimentary meal in 
Le Bistro. Special offers on upcoming cruises; private 
on board amenities, including members-only cocktail 
reception; priority boarding, disembarkation, restaurant 
reservations and tender tickets; in-room treats and 
welcome baskets; complimentary dinner in Le Bistro; 
a Latitudes lapel pin; a complimentary subscription to 
Latitudes, their quarterly publication; and Latitudes’ 
outstanding customer service on and off board.

VENETIAN SOCIETY
5 tiers from 1 cruise upwards.

TIER 1
On board recognition and private parties, 5% additional 
savings on select voyages, newsletter, ship visitation privileges.

TIER 2
100 days, Complimentary laundry service with restrictions.

TIER 3
250 days, 10% additional savings, priority embarkation and 
disembarkation where applicable.

OTHER
After 350 days you are also entitled to a complimentary 
cruise. With select sailings Venetian society members may 
receive further additional savings.

CLUB SIGNATURE VALUE
Membership from 1 cruise upwards.

TIER 1
Savings of up to 50% on selected sailings, newsletter and 
periodic mailings. Online e-mail contact point to the Club 
Desk, special recognition onboard and private cocktail party.

TIER 2
After 140 days a complimentary cruise is awarded.

OTHER
Past guests of Seabourn, Aida, Carnival Cruise Lines, Costa 
Cruises, Cunard, Holland America Line, Ocean Village, 
P&O Cruises and Princess Cruises are entitled to up to 
50% savings on Club Signature Value sailings.


